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Welcome to the Q2 2022
Metro Vancouver Office Report.
A year ago we wrote about our staff finally being able
to be vaccinated. Since then most have received the
second vaccine dose, with many already getting their
third and a few with their fourth. But in the last year most
of our staff and others have contracted COVID, with
the positive being that no one seemed to get seriously
ill or hospitalized. Now we are going through what is
being called the Third Omicron Wave. Given that current
recorded testing is much less prevalent, presented
cases are no longer an indicator of the prevalence of
COVID cases. This Third Omicron Wave is expected
to increase rapidly and predicted to peak in August.
Canada Research Chair and biologist, Sarah Otto, was
quoted in the Vancouver Sun saying, "Every week in July
that passes, COVID risk is doubling, and that should
help give people a sense of how much more likely they
are to encounter COVID in their communities". It seems
we are due for another round of vaccines, and we may
see masks becoming more common again. This will
also no doubt set back some companies from getting
back to normal and back to the office.
There is no shortage of thoughts on the return to
work, the return to the workplace, or The Emerging
Hybrid Workplace. Returning to work has become a
consultants and HR company's hotbed. Employers
are torn trying to figure out what works best and how
their company may benefit. Are their employees truly
productive working remotely? Do they need to cater to
their employee's wishes? Can they do away with office
overhead? Does hotelling actually work? Is it possible
to maintain an authentic culture and company loyalty
with a remote workforce? These are all questions being
raised and CEOs are mostly cautious with their opinions
and what they share publicly, except for Elon Musk,
who has a clear opinion of what back to work means.
Bloomberg News confirmed on June 1st that Musk sent
an e-mail titled "To be Super Clear", "…everyone at
Tesla is required to spend a minimum of 40 hours in the
office per week" and went on to say, "The more senior
you are, the more visible must be your presence."
The Pandemic has had many victims, such as the
passport office. Does one wonder what happened

to the passports mailed in within the stipulated time
frame? It is apparent that little work was done and
few passports were processed, nor were workflows
altered. The mismanagement by Service Canada has
led people to camping on the street after waiting months
for their passports to be processed in a timely fashion.
As Canadians, we tend to tolerate these inconveniences
and don't question what happened to the job flow and
why was nothing done as passport requests were piling
up? Why was no one accountable?
Air Canada is another example. Forbes reported "…
growing national and international news reports that
put Air Canada's record flight cancellations and delays
among some of the worst on record in the world
currently." Air Canada's CEO, Michael Rousseau, did
offer an e-mail apology to clients in which he blamed the
"...industries complex and unavoidable challenges." His
solution was to cut already booked flights and assure
clients "Air Canada is working in close cooperation
with airports, the government, and its third-party
service providers." But the article failed to mention he
was working on the one thing he should have some
control over, Air Canada. It seems COVID, for some,
has provided an escape from accountability to which
we recently saw a great definition: Accountability is
taking ownership of results and working to improve
future results.
Another trend that seems to have continued is
employees taking on two jobs. In August of 2021, Jack
Kelly wrote an article for Forbes and mentioned a site
called Overemployed-dedicated to helping facilitate
this phenomenon for some. Apparently this trend has
increased with remote workers in some cases juggling
two laptops and double schedules. As an employer,
if you expect loyalty or complete job focus, then
employment contracts should stipulate such. If you are
curious about your employee's focus, you may want to
check your employees on LinkedIn and see how they
portray themselves to the world.
As we navigate our new work reality, it would be nice
to have conclusive studies to guide us moving forward.
There are now a vast number of reports and articles
offering opinions on the productivity of workers working
from home. If you are worried about time theft from
employees, you can find reports outlining the average

time theft from employees working unsupervised.
However, you can also find a report of remote
employees working more hours than contracted. So
CEOs are left, again, to trust their instincts and outline
what they believe will be best for the future of their
particular operation. In McKinsey & Company's "The
American Opportunity Survey" (https://www.mckinsey.
com/industries/real-estate/our-insights/americans-areembracing-flexible-work-and-they-want-more-of-it),
there are many interesting points, but one line sums it
up as to what employers are trying to balance "...how
much flexibility employers offer and what employees
demand."

COVID, combined with the conflict in Ukraine, continues
to create global supply chain issues that have increased
the cost of goods, and helped to propel inflation that is
now being curbed by rising interest rates. Stats Canada
reported gas prices at $1,46.6 per litre in January, which
hit $2,36.9 per litre in June. All of this is a storm of
uncertainty. When or will office life return to normal?
How will rising interest rates affect the real estate
market? Will capitalization rates increase significantly?
Time will tell, but Vancouver seems somewhat insular
despite all the discussion on the future of work. The
Metro Vancouver Office market so far has remained
strong with an acceptable level of vacancy and rents
that have not yet needed to reflect the uncertainty of
the world.

Every business is different, and the last two years have
produced business successes and failures. General
labour has become a problem for many companies
struggling to fill jobs with consistent, reliable workers.

On to the Q2 2022 Metro Vancouver Office Market
Report.
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Statistics provided by Altus Insite
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DOWNTOWN
Snapshot
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Statistics provided by Altus Insite

For Q2, the Downtown availability rate dropped
slightly from 11.2% to 11.1%. We use Altus Insite
for our availability numbers, which report on what is
marketed for lease. Last quarter, 175 spaces were
added, totalling 768,384 square feet. However, there
were 181 spaces totalling 728,718 SF leased and
43 spaces totalling 209,970 SF removed, leading to
170,304 SF of absorption for the quarter.
The A Class availability dropped by 0.4% to 11.3%,
while inventory increased by 383,845 SF, to a total

of 17,068,683 SF among 82 buildings. The B Class
availability rate increased by 1.4% to 10.4% on an
inventory size of 6,826,324 SF in 90 buildings. The total
inventory size is now 27,309,805 SF in 246 buildings,
with 3,031,400 SF available for lease.
Downtown's sublease market saw the inventory rise to
706,313 SF, representing 23.3% of the available space,
up from last quarter but down from Q2 2021, when
sublease space represented 29.5% of the inventory
and 802,135 SF.

Downtown Significant Transactions
` Microsoft committed to 63,000 SF in 929 Granville St, and are rumored to be leasing
approximately 400,000 SF in 1090 West Pender St, B6
` Sandstorm Gold leased 32,000 SF at 733 Seymour Street
` Osler LLP committed to the 29th and 30th floors of 1055 Dunsmuir St, the premises surrendered
by Shopify
` Lululemon announced their commitment to the remaining 120,000 SF at 1280 Burrard St and
renewed and expanded to a total of 107,000 SF at 1380 Burrard St
` Pretium Resources leased 14,600 SF at 1066 West Hastings St
` Pure Industrial REIT leased 6200 SF at 1055 West Hastings St
` Mercer International leased the 10th floor of 700 West Pender St for 9,400 SF
` TD Bank expanded by 16,800 SF on the 16th floor of 700 West Georgia St
` Disney leased 32,000 SF at 1132 Hamilton St
` Wesgroup expanded on the 29th floor of 595 Burrard St for 16,800 SF
` Cozen O’Connor leased 12,417 SF at 550 Burrard St
` WillowTree subleased 12,784 SF at 401 West Georgia St
` Qualex Homes leased 6,000 SF at 999 Canada Place
` Strand leased 13,451 SF at 320 Granville Street
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SUBURBAN
Snapshot
The Suburban office market saw a decrease in availability again
this quarter from 7.8% to 7.1%. The Class A availability dropped
from 8.6% to 7.9%, B Class dropped from 6.7% to 6.2%, and
the C Class dropped from 5% to 3.6%.
As to the markets, Langley's availability increased from 4.6%
last quarter to 6.6%, and all of the other markets decreased,
with Burnaby falling from 8.8% to 7.5%.
98 spaces were added to the market totalling 605,079 SF, 76
spaces leased totalling 267,416 SF, and 26 spaces removed
totalling 168,135 SF for negative absorption in the quarter of
169,528 SF.
As to the Suburban sublease market, the amount of sublease
space reduced slightly to 365,521 SF and makes up 20.5%
of the available space.
Office Class

Total Availability Rate

All Classes

7.1%

A

7.9%

B

6.2%

C

3.6%

Area

Suburban
Significant Transactions
` Clearpoint Health leased 18,700 SF at
3555 Gilmore Way in Burnaby
` FPS Food Corp subleased 23,000 SF
at 13911 Wireless Way, Richmond
` Tallbridge Investments subleased
7,300 SF at 138 East 13th St in North
Vancouver
` Changepain leased 8,400 SF at 3605
Gilmore Way, Burnaby
` Perfect Mind leased 7,000 SF at 4190
Lougheed Hwy, Burnaby
` Richards Buell Sutton LLP leased
5,300 SF at 15117 101st St in Surrey
` DBM Vircon Services leased 6,000 SF
at 7390 Edmonds St, Burnaby
` Peak Construction committed to
6,865 SF at 15315 31st Ave, Surrey

Total Availability Rate

Burnaby

7.5%

Langley

6.6%

New Westminster

4.4%

North Shore

5.6%

Richmond

7.9%

Surrey

7.2%

Tri-Cities

2.9%

Suburban

7.1%
Statistics provided by Altus Insite
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VANCOUVER PERIPHERY
Snapshot
The availability rate in the Periphery market increased
this quarter to 10.3%, up from 9.6% last quarter. There
were 59 spaces added to the market totalling 349,596
SF, 55 spaces leased totalling 142,043 SF, and 11 spaces
removed totalling 30,144 SF. The net result is negative
absorption of 177,409 SF.

Vancouver Periphery
Significant Transactions
` Wasserman leased 5,430 SF at 107 East 3rd
Avenue

The A Class availability increased from 8.5% to 10.1%,
B Class availability fell from 8.8% last quarter to 8.1%,
along with the C Class from 15.3% to 14.6%. The bigger
surprise was the sublease market increasing significantly
from 325,010 SF in the previous quarter to 471,479 SF,
representing 43.7% of the available space. Noting that WSP
(Golder & Associates) is offering their premises of 137,000 SF
for sublease at 2920 Virtual Way.
# of
Buildings

Inventory
Size (SF)

Total
Availability
Rate

184

10,474,755

10.2%

A

81

6,158,052

10.1%

B

62

2,767,213

8.1%

C

41

1,549,490

14.6%

Office
Class
All Classes

` Altea Active leased 36,000 SF on the 2nd
and 3rd floors of 425 West 6th Avenue
` Gensler Architecture leased 7,277 SF at
1385 West 8th Ave
` Westside Montessori leased 14,086 SF at
5550 Fraser Street
` Duer subleased 12,500 SF at 1476 West 8th
Avenue
` Milo Enterprises expanded into 6,000 SF at
1200 West 73rd Avenue

Statistics provided by Altus Insite

NAI COMMERCIAL WELCOMES
MARK BLANCARD

MARSHALL MACLEOD

604 691 6642 | 604 817 5160
mblancard@naicommercial.ca

604 691 6605 | 604 671 9479
mmacleod@naicommercial.ca

Vice President, Office Buildings

Associate Vice President

NAI Commercial is pleased to welcome Mark Blancard and Marshall MacLeod to the NAI Team.
Mark adds additional depth to our already experienced
Office Leasing group with over 18 years of experience
in commercial real estate, particularly in leasing and
subleasing in the Metro Vancouver market. He joins
NAI Commercial from CBRE where he specialized in
the representation of office space owners and users
alike. Mark has consistently serviced his clients professionally and ethically and looks forward to continuing
his career as a leader at NAI Commercial.
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Marshall comes with over 25 years of commercial real
estate experience specializing in both land development and investment properties. Marshall was also
the leader of Western Canada Land Sales for another
National Commercial Real Estate Company for 10
years and was constantly one of the top performers
in Residential Development property and lead for Recreational property throughout British Columbia.

NAI Commercial Office Team
NAI Commercial continues to expand our leasing team and is looking for agents with over three years of
commercial real estate experience who live and work primarily in the Surrey, Langley and Abbotsford markets.
NAI Commercial has a unique platform and opportunities for a talented agent or team to join our Langley
Office. If you know of an agent who is looking to expand their career while making more money and enjoy
greater freedom to develop their business, have them contact Rob DesBrisay.
Vancouver Office:
Rob DesBrisay
Managing Partner
604 691 6602
rob@naicommercial.ca

 Brian Mackenzie
 Chris Oteman
 Cole Maedel
 Conor Finucane
 Irene Yung
 Jesse Godin
 John Freyvogel
 Maddy Pavle
 Mark Blancard
 Roy Gibbs
 Ruby Wang
 Taylor Durham

Langley Office:

 Angie MacDonald
 Calvin Owen Jones
 Gary Niesner
 Ken Kiers
 Ted Weibelzahl
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